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This agreement is made at Riyadh, Kingdom of Saudi Arabia this

day of

Between

w9 &gl &=l & Aloolly ualyll & iyao g8 a48le3ll 03 o oy

© 09

U Us U

Muscat Capital-Single Shareholder Closed Joint Stock Company, Ground Floor,
Vision Building, King Fahad Road, P.0. Box 64666, Riyadh 11546 Saudi Arabia.
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And

9
This agreement is made on: / / 201 between on 7 / aybyadlaillosoy Jol odg
Name: ol
Address: Ylgisll

Primary contact #:

gl @il l 0d)

Occupation or main activity (for companies):

d\_u.t_xj)_” bl

ol8lI gl dygnll 0

Identification document # (CR or National ID)

with expiry date of

I el agls

Hereafter “the Client"
It is agreed between the Parties as follows:
1. Definitions
In these Terms of Business the following definitions shall apply:

a. "Account" means each account that is opened by the Muscat Capital
in the Client's name pursuant to this Agreement to which shall
comprise the Securities held in the Securities Account and the cash
held in the Bank Account.

b. “Affiliate" means any entity controlled directly or indirectly by the
Muscat Capital and any entity that controls, directly or indirectly the
Muscat Capital or any entity that is directly or indirectly under
common control with the Muscat Capital .

C. "Agreement” means, together, the Account Opening Form, this
agreement, any applicable supplementary terms and conditions
relative to a specific service offered by the Muscat Capital and any
applicable documentation supplied by the Muscat Capital in order to
open the Investment Services Account and/ or expressly stated by
the Muscat Capital to form part of the Agreement.

d. "Authorised Persons Regulations" means the regulations of the
same name made by the Authority pursuant to the Capital Market
Law under Resolution No. 1-83-2005 on 21/05/1426H (as
amended or re-enacted from time to time)

€. "Authority” means the Capital Market Authority, including where the
context premits any commitee, sub-committee, employee or agent
to whom any function of the Authority may be delegated.

f. “Bank Account” means the bank account designated by the Client in
the Account Opening Form.

9. "Base Currency" means Saudi Riyal.

h. "Business Day" means a day on which the Banks are open for
business in Riyadh.

"Capital Market Law" means the Capital Market Law issued by Royal
Decree No. M/30 dated 2/6/1424H (as amended or re-enacted
from time to time)

jo "Client" means the person or entity in whose name the Portfolio
Account has been established.
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"Commission" shall mean amounts payable by the Client to the aloll b o) Jromll Jud (o &8l d8aiunoll floll gisi Gl wny dlgoslh .

Muscat Capital for Services rendered by the Muscat Capital under 81030l 03m ngos lidl Jud (o doaboll ciloaall jyla

this Agreement.

"Foreign Currency" means a currency other than the Base Currency. wnlwll doc Glls guall wloell g dpialldo=lh
- "Instruction" means on instruction by the Client to Muscat Capital in Losd @l nbuuo) Yol (o 8)alall wlod=ill gle by gisi calod=idh

relation to the execution of a transaction in an investment given in Jagpiloin wnges P 6lol) 1889 el jlobiuwl g dloleo 3101k Gleiy

accordance with Clause 3 hereof.

"Investment(s)" means: iy (il jlodiawlh U

i. equity securities of all types, whether listed on an exchange or
otherwise, including, without limitation, stocks of any kind,
convertible and preferred securities, tracking stocks, depository
receipts, interests in any gqroup of equity securities or index
thereof, any interest relating in any manner to the value of an
equity security;

ii. debt securities of all types, whether listed on an exchange or
otherwise, including, without limitation, notes, bonds,
debentures, certificates of deposit, commercial paper, coupons
related to any debt instrument, any interest in any group of debt
securities or index thereof, or any other evidence of indebted-
ness or interests in any of the foregoing;

iii. securities of all types whether listed on an exchange or
otherwise having characteristics of both debt and equity
securities or granting an interest in any group or index of debt
and equity securities;

iv. commodities of all types whether listed on an exchange or
otherwise or any interest therein, including, without limitation,
forward contracts, futures contracts, options on forward
contracts and similar interests, as well as any interest in any
commodities, including, without limitation, metals, minerals, oil,
qas, chemicals, agricultural products or timber;

V. any currency whatsoever and any interests related thereto,
including, without limitation, interests in any group or index of
currencies and any other contract related to such currencies;

vi. contractual interests of any kind whatsoever or any participation
right or other interest therein, including, without limitation,
quarantees related to any investments described herein, leases,
subscription rights, profit-sharing agreements, trusts, collateral
trusts, investment contracts, voting trust certificates, fractional
undivided interests in oil and qas, units, collective investment
schemes, interests in any real, personnel, tangible or intangible
asset or other investment, and other similar contractual rights;

vii. insurance products of any kind whatsoever, including, without
limitation, insurance contracts, annuities, mixed income and
insurance products and any financial product offered by

insurance companies or any interest therein;

viii. derivatives of or relating to any equity, debt or other security,
currency, commodity, insurance product or other contractual
interest, or a derivative of any group or index comprised of such
other investments, in whatever form, whether listed on an
exchange or otherwise, including, without limitation, any put,
call, straddle, option, swap, warrant, forward contract, or any
other interest in or related to such investments or any portion
thereof, any right with respect to any other investment which
entitles a person to acquire or dispose of such investment or
alter an interest therein;

ix. Islamic banking and investment products;

X. any interest, instrument or asset commonly known or referred to
as an "investment"; and

xi. Public and private collective investment schemes, alternative
investment schemes including hedge funds and Private Equity

investments.

"Losses" means expenses, losses, damages, liabilities, demands,
charges, actions and claims of any kind or nature whatsoever (includ-
ing any reasonable leqal or other reasonable costs) and expenses
relating to investiqating or defending any such demands, charges or
claims.

"Offer Documents" has the meaning gqiven to this term in Clause 3

"Portfolio" means the aggregate of all cash and/or Investments
entrusted to the care of Muscat Capital by the Client in the course
of Muscat Capital performing any of the services contemplated
hereunder, including any cash or Investments resulting from disposal
of Investments.
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r.  "Portfolio Account" means the segreqated Client account(s) to be
maintained by Muscat Capital pursuant to Clause 6 hereof for the
purpose of management & administration of the Portfolio.

S. "Services" include without limitation, non-discretionary Securities
trading, non-discretion investment management, the giving of
financial investment advice, brokerage services, custody services and
such other services as the Muscat Capital may be permitted to
provide under applicable law.

Muscat Capital is authorised and requlated by the Capital Markets
Authority to conduct securities business in the Kingdom of Saudi Arabia.
Muscat Capital principal place of business in the Kingdom of Saudi
Arabia is at P. O. Box 64666, Riyadh 11546.

These Terms of Business constitute a legally binding document which will
qovern the basis on which Muscat Capital will provide the services
specified in Clause 2 below to the Client. These Terms of Business apply
to each transaction that is entered into between Muscat Capital and the
Client.

These Terms of Business supersede any prior agreement between Muscat
Capital and the Client. The Client confirms that it acts as principal and not
as agent or otherwise on behalf of someone else in its dealings with
Muscat Capital. The Client's investment objectives are as stated in the
Customer Information Form.

For the purpose of the Authorised Persons Requlations, Muscat Capital will
classify and treat the Client as a Customer, Execution Only Customer, or a
Counterparty.

You, the Client, have been classified as a:

D Customer

D Execution only Customer

D Counterparty

These Terms of Business will take effect once an executed copy is
provided to the Client.

The Terms of Business will be subject to the Capital Markets Law, & the
rules made thereunder, including the Authorised Persons Requlations, &
other applicable rules and requlations that may be in force from time to
time. If there is any conflict between these Terms of Business & any
applicable laws & requlations, the latter shall prevail.

2. Non-Discretionary Securities Services

Services. The services to be offered by Muscat Capital pursuant to
this Agreement (the Services), subject always to the Client's classifi-
cation & the terms and conditions hereof, shall be as follows:

a. Administration: to open & administer a Portfolio Account for the
Client;

b. Execution: to effect transactions in Investments for the account
of the Client, in accordance with the Instructions, either directly
or through one or more clearing banks, brokers, trust companies,
member firms of any securities exchanges or financial
institutions chosen by Muscat Capital;

¢. Advising: to provide advice to the Client on the merits of dealing
in particular securities; and

d. Custody: providing safe custody for Investments and/or
arranging safe custody with third parties.

If the Client is classified as an Execution-Only Customer, Muscat
Capital will only deal as the Client's Agent in accordance with the
instructions that it receives from the Client and Muscat Capital will
not provide any advice to the Client.

Non-discretionary nature. Except in specific circumstances express-
ly provided elsewhere in these Terms of Business, all transactions to
be executed by Muscat Capital on behalf of the Client under these
Terms of Business shall be non-discretionary; that is, the Client shall
make all decisions with respect to the acquisition or disposition of
Investments, and shall instruct Muscat Capital accordingly, and
Muscat Capital will not effect any transaction without an Instruc-
tion.

Advice and recommendations not mandatory. Muscat Capital may
from time to time inform the Client of investment opportunities and
may distribute investment research material to the Client. Any such
information or materials provided to the Client will not constitute the
provision of advice to the Client. The provision of such information or
materials will not constitute the provision of Services to the Client
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under these Terms of Business. The Client should not rely on any such
information or materials provided to the Client and the Client should
seek its own advice and quidance on any investment opportunities or
recommendations made to the Client. Further information relating to
Investment Information & Advice is provided in Clause 10 below. The
Client is entirely free to follow or disreqard, either in whole or in part,
any information, advice, evaluation or recommendation provided by
Muscat Capital, either directly or in the form of publications

Execution does not imply approval. Execution by Muscat Capital of
transactions pursuant to any Instruction does not imply Muscat Capital,
approval or endorsement of such transactions or such Instruction.

Instructions

General requirement for Instruction. If the Client wishes Muscat
Capital to purchase, sell or otherwise deal with any Investment, the
Client shall issue an Instruction to Muscat Capital . Subject to the
terms of these Terms of Business, Muscat Capital shall purchase, sell
or otherwise deal with Investments only in accordance with such
Instructions.  Muscat Capital is not obliged to accept or act on
Instructions which have not been validly given by the Client. Where
it declines to accept or act on an Instruction Muscat Capital will
promptly inform the Client. Muscat Capital shall not be required to
provide any explanation of its decision to the Client.

Instruction confers authorization. By qiving an Instruction, the
Client unconditionally and irrevocably appoints Muscat Capital as its
financial attorney, with full power of delegation and substitution, to
deal with any brokers, custodian, counterparties or others, to
execute and deliver any documents, and to take any other action
which may be deemed necessary or appropriate by Muscat Capital,
in order to give effect to transactions undertaken pursuant to such
Instruction.

Medium of Instruction. Instructions are required to be sent by the
Client to Muscat Capital in writing, either by mail, by courier or hand
delivery or by fax or E-mail, or orally in person or by telephone.
Written Instructions shall be signed or electronically authenticated
and addressed and shown for notice to Muscat Capital in Clause 21
(Communications) below and shall be effective only upon receipt by
Muscat Capital .

Authorized persons. The Client shall notify Muscat Capital in writing
from time to time of the identity of the persons authorized to give
written and/or oral Instructions on the Client's behalf. If the Client
comprises more than one individual person, each of such persons
shall be entitled to give Instructions individually unless they jointly
agree otherwise. Likewise, they may jointly designate one or more
other persons to gqive written and/are oral Instructions on their
behalf.

Oral Instructions will be taped. Muscat Capital will record all
telephone communications in relation to securities business with the
Client, and the Client expressly agrees that such recordings may be
used in any dispute resolution proceedings, as proof of the contents
of such instructions.

Cancellation of Instructions. Instructions may be cancelled or
amended in the same manner as they may be given. Cancellation
and amendment of Instructions shall be subject to timely receipt by
Muscat Capital and shall be limited to the unexecuted portion of any
prior Instruction.

Liability for Instructions. Muscat Capital will be entitled to rely on
instructions in whatever form, which purport to have been given by
the Client and which Muscat Capital reasonably accepts in good faith
to have been given by the Client. Muscat Capital will not be obliged
to confirm the authenticity of such instructions and shall not be
liable to the Client in respect of any loss or damage incurred as a
result of the implementing of the Instruction. Without prejudice to
the more general provisions of Clause 16 (Limitation of Muscat
Capital Liability), Muscat Capital shall not be liable to the Client for
any losses or other liabilities arising from:

a. unauthorized use or forging of the Client's or an authorized
representative's signature (including a facsimile signature (provid-
ed that in such event that Muscat Capital will have undertaken
all necessary or reasonable or required measures to ensure the
authenticity of the Client);

b, any error or ambiquity in any Instruction received by Muscat
Capital; or

c. action by Muscat Capital on the basis of oral or fax Instructions
believed to be given by any person whom Muscat Capital
believed to be the Client or an authorized representative (provid-
ed that in such event that Muscat Capital will have undertaken
all necessary or reasonable or required measures to ensure the
authenticity of the Client).
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The Client acknowledges and agrees that whilst officers of the
Muscat Capital may bring potential investment opportunities to the
attention of the Client through window displays, circulars or notices
or through handouts of copies of prospectuses, fact sheets, private
placement memoranda and similar documents ("Offer Documents")
relative to potential investments, the Muscat Capital does not
provide investment advice on the merits of a particular investment
or its suitability as an investment vis-a-vis the Client.

Execution and Settlement of Transaction

Best efforts. Muscat Capital is required to provide its clients with
best execution and to execute client orders as soon as practicable in
the circumstances. Without prejudice to this obligation Muscat
Capital shall use its best efforts to effect transactions for the
account of the Client in accordance with the Client's Instructions but
shall not bear any liability for any loss or expense incurred by the
Client resulting from delay in effecting any transaction, including any
change in market conditions before a particular transaction could be
effected, unless such delay is attributable to negligence or willful
misconduct on the part of Muscat Capital .

Muscat Capital will act in all cases in good faith and in the interests
of the Client.

Exchange Rules and Requlations. All transactions undertaken on
behalf of the Client are subject to the constitution, rules,
requlations, bylaws, interpretations, customs and usaqes of the
exchange or market and its clearing house, if any, where the transac-
tions are executed, and may also be subject to other laws and
requlations of the corresponding countries.

Trading days. The Client understands that Instructions may be
carried out only on such days and at such times when Muscat
Capital and the relevant markets are open for business.

Account authorization. The Client authorizes Muscat Capital to pay
automatically, from the Portfolio Account, for all transactions
incurred by or for the account of the Client, including amounts owed
by the Client for the purchase of Investments, account fees, fees for
money transfers, and customary transactional and brokerage fees, as
well as any amounts the Client may owe as a result of margin calls
and/or loans.

Foreign exchange transactions. The Client authorizes Muscat Capital
to conduct any foreign exchange transactions (at such rates of
exchange as may prevail from time to time) that Muscat Capital
deems reasonable or necessary to carry out Instructions or to protect
Muscat Capital rights under these Terms of Business, and the Client
agrees to assume all risks associated with foreign exchange and
currency conversion. Unless the Client requests otherwise in writing,
all foreign exchange transactions will presumptively be executed
using the Client's U.S. dollar funds whenever available.

The Client will be made aware of all risks, ancillary costs and
changes associated with any such transaction.

Aggreqation of orders. The Client's orders in relation to investments
traded on the Saudi Stock Exchange will not be aggreqated with
orders of other clients or of Muscat Capital. Muscat Capital may
combine the Client's orders with the orders of Muscat Capital itself
or of other persons in the case of orders for other Investments but
only where such aggreqation will not operate to its clients' disadvan-
tage. Aqqgregation may operate to your advantage where this leads
to lower transaction costs or the obtaining of a better price. Aggreqa-
tion may delay execution or settlement. Al client orders that are
aqqreqated will receive the average price of execution for all orders
that are executed. The Client agrees to the agqreqation of its orders
on this basis. Muscat Capital maintains a written policy setting out
its method of aggreqating trades to client and principal orders.
Muscat Capital shall ensure among its books, registers, data and
documents, a clear seqreqation among the accounts of all its Clients
and among such accounts and any accounts of Muscat Capital or
other persons.

Partial execution. If Muscat Capital is unable to fully execute an
Instruction and only partially executes the Instruction, the Client
shall nevertheless be bound with respect to the part actually execut-
ed, unless the relevant Instruction expressly provides to the contrary.
Where the Client's order is agqgreqated and the agqreqated order is
only partially filled, the Client will be allocated an entitlement on a
pro rata basis.

"Stop-loss" may be ineffective. The Client, in an Instruction, may
limit the price for which an Investment may be purchased or sold.
The Client acknowledges, however, that placing contingent orders,
such as a "stop-loss" order, will not necessarily limit the Client's
losses to the intended amounts in the event that market conditions
make it impossible to execute such orders.
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Sufficient cash balance. Unless Muscat Capital expressly agrees
otherwise, Muscat Capital shall not execute any Instruction unless
there is a sufficient cash balance in the Portfolio Account on the day
the transaction is to be effected, provided that Muscat Capital shall
promptly inform the Client in the event that any Instruction cannot
be executed for such reason.

Right to require security. Absent express agreement to the contrary,
Muscat Capital shall not acquire on behalf of the Client any
Investment which is partly paid or in respect of which any liability
has arisen or may arise, unless the Client first deposits in favor of
Muscat Capital such amount of cash as Muscat Capital, in its sole
discretion, considers adequate to provide for paying up the
Investment in full or for meeting such liability.

Right to refuse Instructions. Muscat Capital may refuse to execute
an Instruction if it concludes (in its sole discretion) that the transac-
tion is, or may be considered to be, not in compliance with any
applicable law, rule or requlation, provided that Muscat Capital shall
promptly inform the Client in the event that any Instruction is
refused for this reason.

The Client agrees that it will act in accordance with all applicable
laws and requlations in its conduct relating to the Services provided
under these Terms of Business and will observe the standard of
conduct reasonably expected of someone in the Client's position in
the market. The Client agrees in particular that it will not use the
Services provided for the purpose of furthering any conduct amount-
ing to market abuse or insider trading contrary to the Capital Markets
Law or other applicable laws.

Settlement obligation. All Instructions will be given by the Client
and executed by Muscat Capital with the understanding that an
actual purchase or sale is intended and that it is the Client's intention
and obligation in every case to deliver property or documents of title
to cover any and all sales and in the case of purchases to receive and
pay for property or documents of title, and that the Client will do so
upon Muscat Capital demand. If Muscat Capital makes a short sale
of any Investment at the Client's direction or if the Client fails to
deliver to Muscat Capital any Investment or documents of title
representing any Investment which Muscat Capital sold pursuant to
the Client's Instruction, Muscat Capital is authorized to borrow or
acquire any property or documents of title and the Client agrees to
be responsible for the cost or loss that Muscat Capital may incur in
so doing. No settlement of the Portfolio Account with the Client
may occur without Muscat Capital first receiving all Investments or
documents of title for which the Portfolio Account is short and all
Investments or documents of title in which the Portfolio Account is
long being paid for in full, and the Investments or documents of title
then delivered. The Client appoints Muscat Capital to be the
authorized agent to complete all such transactions and authorizes
Muscat Capital to make advances and expend such monies as may
be required.

Margin Trading. Subject to the requirements of applicable law,
Muscat Capital may, in its discretion, offer margin trading facilities to
the Client, in which case a separate written agreement will be
executed between Muscat Capital and the client. Prior to offering
margin trading facilities to the Client Muscat Capital will carry out an
assessment of the Client's financial standing and the Client agrees to
provide Muscat Capital with the information required by Muscat
Capital to carry out this assessment. Details of the maximum
amount of any credit to be extended to the Client together with
details of any charges will be notified to the Client in the separate
margin trading agreement. Muscat Capital shall have the right to
determine, at its discretion, the margin requirements for the
Portfolio and/or individual Investments therein. Muscat Capital shall
also have the right in accordance with its general policies reqarding
margin maintenance, to require additional collateral or the liquida-
tion of part or all of the Portfolio Account. Muscat Capital will, on a
best efforts basis, try to inform the Client of its intention to
liquidate, but this shall not be considered a waiver of the right to
liquidate without demand or notice. All amounts advanced and other
balances due shall be charged a commission in accordance with
Muscat Capital established practices, at prevailing commission rates.
Notwithstanding any margin maintenance requirements, Muscat
Capital shall have a lien and pledge over all cash and Investments in
the Portfolio Account as security for repayment of amounts due in
connection with margin facilities.

Outsourcing. Muscat Capital reserves the right, in the context and
circumstances authorized by the applicable legislation and
requlations, to deleqate to one or more external entities, the task of
providing certain important services forming part of the Services
under these Terms of Business.
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Complaints. In the event of a complaint about the Services under
these Terms of Business, the Client should contact Muscat Capital
Compliance Manager at Muscat Capital principal place of business or
by the below contact details.

Telephone : +966 11 279 9823

Email . mc.compliance @ muscatcapital.com.sa

Action permitted without Instruction

Disposal of rights prior to expiry. Unless and until Muscat Capital
receives an Instruction to the contrary, Muscat Capital shall be
entitled (but shall not be obliged) to sell (provided that there shall
be a relevant market therefore) all subscription and other rights
issued with respect to the Investments held on behalf of the Client
and with respect to which it has not received an Instruction within a
reasonable time prior to the expiration of such rights.

Operation of the Portfolio Account

Accounting for cash and investments. All cash and Investments in
the Portfolio shall be credited by Muscat Capital to one or more
Portfolio Account, which shall be created, & in the case of accounts
holding Investments administered by third parties selected by
Muscat Capital, on behalf of and for the benefit of the Client.
Muscat Capital shall have full power and authority to operate the
Portfolio Account in the performance of these Terms of Business.

Muscat Capital will treat money held by it on behalf of the Client in
accordance with the CMA's Client Money Rules set out in Part 7 of
the Authorised Persons Regqulations. The Client's money will be
seqreqgated and held in a client account separately from the assets
of Muscat Capital , except to the extent otherwise provided in these
Terms of Business. Client money will be held in a client account
with a local bank. Client money may be held with an overseas bank
but only if this is necessary for the settlement of a transaction in
securities outside the Kingdom of Saudi Arabia or for the receipt of
dividends or other income received outside the Kingdom of Saudi
Arabia. Muscat Capital may pass the Client's money to exchanges,
clearing houses, intermediate brokers or settlement agents within
and outside the Kingdom of Saudi Arabia. The Client's money may
cease to be treated as client money in such circumstances and the
Client consents to this. The leqal and regqulatory regime applicable to
banks and others holding client money outside the Kingdom of
Saudi Arabia may be different to that which applies in the Kingdom
of Saudi Arabia.

Money will not constitute client money for these purposes to the
extent that it is immediately due and payable to Muscat Capital for
its own account. Muscat Capital will cease to treat as client money
such amounts as it holds on the Client's behalf that are equivalent
to any amounts that the Client owes to Muscat Capital that are due
and payable. The Client agree that Muscat Capital may use money
to satisfy the Client's obligations to Muscat Capital.

No commission will be paid on client money held in the client
account.

Muscat Capital hereby informs and the Client confirms his or her
understanding that Client Money maybe held with a bank that is
part of Muscat Capital's own group.

Contingent Liabilities. In relation to transactions undertaken for the
Client where Muscat Capital has a contingent liability to make
margin payments, Muscat Capital will require the Client to provide
margin payments to it. Muscat Capital may request the Client to
make such margin payments by written, electronic or oral communi-
cation. The Client must provide the margin payment in cash unless
Muscat Capital agrees otherwise. The Client must make the margin
payment within the time period specified by Muscat Capital . The
failure by the Client to provide a margin payment in accordance with
the time period specified in a request made by Muscat Capital may
lead to Muscat Capital closing out the relevant position and Muscat
Capital may in any event close out the position within two (2) days
of the Client's failure to provide the requested margin payment.

Confirmation of transactions. Muscat Capital shall send fax confirma-
tion, electronic confirmation or written confirmation by courier of all
Investment transactions to the Client within three (3) days of
execution. Muscat Capital shall be entitled to assume that a trade
confirmation is correct and approved by the Client if the Client
makes no written objection within 24 hours of dispatch.

Notification of cash receipts. Muscat Capital shall confirm in writing
in a timely manner any money transfers into the Portfolio Account.
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Authorized deductions or withholding. Muscat Capital shall be
authorized to deduct or withhold from the Portfolio Account any
sum on account of (a) which in Muscat capital view is required to be
so deducted or withheld or (b) for which Muscat Capital is in its view
liable or accountable by the law or practice of any relevant revenue
authority of any jurisdiction.

Periodic reporting. Muscat Capital shall prepare in accordance with
its normal practice and submit to the Client every three months a
valuation report detailing the securities and securities-related cash
balances contained in the Client's Portfolio Account, the particulars
of each and any transactions and changes in the Client's Portfolio
Account for the relevant period, details of and securities or total
amounts of monies transferred into or out of the Portfolio Account.
Specifically, each valuation report shall contain, among other things,
listings of all the Investments held in the Portfolio Account as at the
end of the relevant period and shall show the cost and current fair
market value of each of the Investments. The Client agrees to
carefully examine each such report sent by Muscat capital and to
provide Muscat Capital prompt notice of any errors in such report,
Muscat Capital shall be entitled to assume that a report is correct
and approved by the Client if the Client does not make a written
objection within fifteen (15) days of dispatch.

Cash withdrawals. The Client shall be entitled to make cash
withdrawals from the Portfolio Account at any time provided that:

a. Muscat Capital receives a written request signed by the Client or
an authorized representative at least three (3) business days
prior to the withdrawal date; and

b. the total balance in the Portfolio Account following a withdraw-
al does not fall short of the amounts due for settlement or
below any applicable margin requirement.

Upon receipt by Muscat Capital of a request for withdrawal, if the
amount requested is not held in cash, Muscat Capital shall
commence the sale of sufficient Investments from the Portfolio
Account. The choice of Investments to be sold shall be decided
upon by the Client after consultation with Muscat Capital. Muscat
Capital shall only be obliged to account to the Client in respect of
withdrawal upon receipt of cleared funds as a result of such sale.
Any proceeds of such sale of Investments will be sent to the Client
as soon as reasonably practicable after the market and the Client
understands and aqgrees that a cash withdrawal might require the
sale of one or more Investments at a loss and might not be possible
in relation to an Investment which is not readily capable of liquida-
tion.

Custody

Safe-keeping. Muscat Capital will hold the Client's Investments and
provide safe-keeping of the Client's Investments. The Client's
Investments that are eligible for the Depositary Centre in Saudi
Arabia will be held in an account in the Client's name with that
Depositary Centre.

The Client acknowledges and agrees that his Investments may be
pooled with the investments of other Clients of Muscat Capital.

The Client acknowledqes and agrees he shall not have any rights to
the redelivery of the same Investments as originally deposited with
any custodian but will instead be entitled to:

a. Securities of the same number, class, denomination and issue as
those originally deposited; or

b. Precious metals & commodities of the same type & amount.

The Client agrees that in the event of the custodian's default, it may have
to participate pro rata in any irreconcilable shortfall which may occur.

Muscat Capital will be the custodian and/or will arrange for a third
party custodian to provide services to the Client for the safekeeping
of the Client's Investments.

The Client agrees that where the Investment concerned is a security
acquired overseas, title to the investment may be reqgistered or
recorded in the name of an overseas custodian. The Client acknowl-
edges that there may be different settlement, leqal and requlatory
requirements in the relevant jurisdiction to those which apply in the
Kingdom of Saudi Arabia, in particular in relation to the segreqation
of client assets.

The Client agrees that its Investments may be held by a custodian
in the same group as Muscat Capital.

Where the Client's Investments are to be held with a third party,
Muscat Capital will enter into Terms of Business with that third party
in accordance with Article 89 of the Authorized Persons Requlations.
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8.

10.

Depository Services

The Client agrees that Muscat Capital will be acting through its
custodian with which the securities, commodities and other
instruments are held. Muscat Capital may register all securities in the
name of the Client, or require that such securities be issued in its
name or that of its designee(s), or hold such securities in such
manner that the title of which may be transferred to the Client by
delivery provided that such securities and investments shall at all
times be reflected in Muscat Capital records to be the property of
the Client and that all transactions be for the Client's account. The
Client shall solely assume the risks involved. Accordingly, Muscat
Capital may have securities, commodities, currencies and other
financial instruments owned by the Client registered in the name of
Muscat Capital or it's designee or any third party acting as custodian
to hold the securities and savings of the Client. Muscat Capital, its
designee, clearing agent, may sign on behalf, or verify the signature
of the Client in order to transfer or approve title of securities,
commodities, services and other financial instruments in compliance
with the require ments of any tax or other government authority.

The Client also agrees that only such securities, commodities,
services and other financial instruments that are acceptable and
owned by it shall be deposited into its Investment Account. The
Client may also add securities, commodities, currencies and other
financial instruments into its Investment Account by sending the
same to the clearing agent. The Client also agrees that Muscat
Capital or of its designee or clearing agent may retain funds to pay
any taxes payable to qovernment authorities in respect of securities,
commodities, currencies, financial instruments sold for the Client's
account.

Third Party Services

Use of third party services. Muscat Capital may, on such terms as it
sees fit, arrange for any bank, broker, trust company, member firm of
any securities exchange, or other financial institution, inside or
outside the Kingdom of Saudi Arabia, to act as correspondent bank,
broker or securities dealer and to provide custodian, safe-keeping or
any other services in respect of cash or Investments in the Portfolio.

Fees for third party services. Muscat Capital will be charged fees for
third party services which Muscat Capital will charge to the Client in
addition to Muscat Capital own charges and fees, unless otherwise
provided in Muscat Capital standard fee schedule.

Special commission arrangements. Muscat Capital is not entitled to
enter into special commission arrangements. A special commission
arrangement is an arrangement where an investment manager
receives goods or services in addition to trade execution services
from an intermediary in return for the commission paid on transac-
tions directed through that intermediary. However for the avoidance
of doubt, Muscat Capital may receive a commission from a product
provider in respect of any deals that Muscat Capital executes
concerning that product provider's financial products.

Limitation of liability for third party services. Muscat Capital shall
exercise reasonable professional care and apply the standards
required under the Authorised Persons Requlations in the selection
of third parties to render services in connection with any
Investments and transactions therein. The Client accepts that any
third party firm or individual shall act as an independent contractor,
not as an agent of Muscat Capital, and Muscat Capital shall not be
liable or responsible for any act or omission by any such party nor
shall Muscat Capital be responsible for any losses, damages, liabilities
or expenses incurred by the Client arising from the failure of any
such party to perform their functions correctly, accurately or within
the customary or requisite time, or from the insolvency of any such
party.

Fees and Charges

Fees. For the services provided under this Agreement, Muscat Capital
shall charge its standard fees as specified and communicated to the
Client from time to time in Muscat Capital Fee Schedule. Muscat
Capital reserves the right to amend its standard fees in accordance
with Clause 16 of this Aqreement.

Other Charges. The Client shall be responsible for all expenses, taxes,
fees or other costs or liabilities incurred by Muscat Capital in connec-
tion with the management of the Portfolio, except as otherwise
provided in Muscat Capital Fees Schedule. Such other charges may
include without limitation:

a. any judgment, settlement or other costs and expenses, including
leqal costs, incurred in connection with any actual or threatened
action or proceedings relating to the Portfolio, including the
enforcement by Muscat Capital of margin trading requirements;
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12.

b. all taxes which may be due or payable on the Investments and
the income attributable to the Portfolio;

c. reqistration and other fees, stamp duty, brokerage and other
charges payable in respect of the acquisition and sale of
Investments; and

d. all other costs and expenses reasonably incurred by Muscat
Capital in connection with the Portfolio, including without
limitation sub-custodian and agency fees.

Payment. The Client shall pay to Muscat Capital on a monthly basis,
and also on the day upon with the Portfolio Account is closed, an
amount equal to the total of all fees and other charqes payable to
Muscat Capital as aforesaid and not previously debited to the
Portfolio Account. Muscat Capital is hereby authorized to debit the
Portfolio Account monthly with the amount of all such fees and
charges and the Client hereby irrevocably authorizes Muscat Capital
to require payment by any custodian or sub-custodian hereunder of
all amounts due to Muscat Capital hereunder. All payments due from
the Client shall be grossed up to take account of any withholding
taxes or other deduction so that Muscat Capital or any other payee
receives the gross amount due.

Commission. Fees, charges and any other amounts due hereunder
from the Client to Muscat Capital and unpaid shall bear commission
at the rate to be specified in Muscat Capital Fee Schedule.

Set-off. Muscat Capital shall have a lien and a right of set-off over
any amount standing to the credit of the Client in the Portfolio
Account and over all Investments or other assets of the Client within
the control of Muscat Capital (including without limitation cash or
Investments in the Portfolio Account), to the extent of amounts due
and payable by the Client to Muscat Capital hereunder. Muscat
Capital may therefore at any time and from time to time, without
making a demand for payment or otherwise giving prior notice to
the Client, consolidate all such amounts and/or sell any such
Investments or such other things of value and, in either case, apply
the proceeds thereof to settle any and all amounts which are due
and payable by the Client to Muscat Capital.

.Investment Information and Advice

Investment information, research, advice and recommendations.
Muscat Capital may from time to time make available to its clients
generally, and/orthe Client in particular, investment-related informa-
tion, research, advice and recommendations, but Muscat Capital
shall be under no obligation to do so.

Disclaimer of liability. Allinformation, research, advice, orrecommen-
dations provided by Muscat Capital to clients generally or to the
Client in particular are prepared from and based upon sources which
Muscat Capital believes to be reliable, but the accuracy of such
sources and the accuracy of Muscat Capital inferences and conclu-
sions drawn there from cannot be quaranteed. Any statements made
by Muscat Capital reflect only Muscat Capital information and
judgment at the date given and Muscat Capital undertakes no
obligation to update earlier information or advice, moreover, informa-
tion or advice provided to the Client might not take account of
research which is being carried out for Muscat Capital or Muscat
Capital affiliated companies, market makers or otherwise with a view
to assisting its or their own trading activities, and might not be
provided either before or at the same time as it is made available
within Muscat Capital or to other parties. All general advice might
not take account of the particular goals and circumstances of the
Client. Accordingly, Muscat Capital accepts no responsibility or
liability whatsoever under this Agreement for any information,
advice, recommendations or research provided to the Client. The
Client should therefore conduct its own investigation and analysis of
any such information before taking any investment decision in
reliance thereon.

Muscat Capital research and advice are proprietary information.
Publications and reports containing investment information, research
advice and recommendations are issued by Muscat Capital for
private distribution to its clients and may not be reproduced,
distributed or published by the Client for any purpose, except with
Muscat Capital written permission.

Trading and dealing in GCC / Global Securities

The Client confirms that he has read, understood and fully agrees
on all of the terms below:

a. The customer understands and agrees that the prices provided
during the dealing period are indicative prices only and the final
sell and buy prices will be provided at the end of the trading
period/day.
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14,

b. The customer confirms his understanding and agreement that
trading in the shares of the companies listed in all the International
Markets, Middle East and North Africa Markets, and GCC Markets
will be subject to the external requlation related to these
countries, and the orders will be subject to amendments or even
cancelation from the authorities of these countries, and in such
cases the customer will reimburse Muscat Capital for all costs,
commissions or loss arising from such situations. In addition the
customer indemnifies the Company against all claims arising
from such situations.

c. The customer understands and acknowledges that the
Securities of companies available for foreign investment in the
above markets are subject to certain ownership restrictions , and
this may restrict his ability to purchase additional Securities in
such companies until investors sell some of their Securities in
these companies. The customer understands and agrees that
such restrictions may result in financial losses to the Customer.

d. The customer confirms his understanding and agreement that
his Securities in international markets and/ or the GCC, Middle
East and North Africa markets may be reqistered in name of the
Company , and not in the customer, and therefore the shares
may not be transferable and the Company will not be able to
issue certificates in the beneficial owner's name. Selling these
shares will be the sole method of disposal.

e. The customer confirms his understanding and agreement that
all the proceeds from the dividends which will be paid by the
foreign companies will be booked in the customer's account and
the Company will use best efforts to ensure the same. These
dividends could be paid by the company through issuing a pay
order and sending them through ordinary mail or through any
other media chosen by the Company.

f. The customer confirms his understanding and agreement that
while dealing in (non-Saudi), foreign Securities the customer
will have to buy and sell foreign currency and the exchange
rates (sell /buy) will be determined using the prevailing currency
conversion rates. And the difference in the exchange rate may
result that this fund will available for the customer in a value
date determine by the international market , the GCC markets
and the Middle East and North Africa Markets. And the custom-
er will not have the right to claim these amounts before these
dates.

Confidentiality

Confidentiality. Details of the Portfolio & transactions undertaken
for the account of the Client in relation thereto shall be treated as
confidential, except to the extent that information is disclosed

a. pursuant to any applicable law, regulation or code of conduct, or
b. by order of a court of law, or

C. in response to an inquiry by an exchange or any requlatory or
other governmental authority concerning information reason-
ably required by them in the course of their official duties, and
subject to assurances that such information will be used only
for the purposes specified and will otherwise be kept confiden-
tial, or

to perform a particular service for the Client including but not
limited to, executing, settling & arranging custody services.

Disclosure of relationship. Muscat Capital may disclose details of the
Client's relationship with Muscat Capital to third parties with whom
Muscat Capital deals in the performance of the agreed investment
services on behalf of the Client, for their confidential and internal
use and/or as a requirement of processing transactions on behalf of
the Client. The Client understands that such information may then
become subject to disclosure under the laws of other jurisdictions.

Conflict of Interest

The Client acknowledges and agrees that when Muscat Capital acts
for the Client's account, pursuant to the terms of this Agreement,
Muscat Capital or any related person or any party (including, without
limitation, subsidiaries and affiliates of the Company) may have
material interest in the transactions or investments involved and that
such interest or any other benefit may not necessarily be disclosed
to the Client. Such material interests may include, inter alia, interests
held by Muscat Capital and/or any related person thereto in an
entity, who:

a. is now or was a sponsor or investment adviser to the issuer of
securities or a company which is a member of the group of the
issuer of securities in the last twelve months.

Initial | |

alauill peowl Jolaidl ol wle aibllg og aomo) Ju ool 48 .
Jlouhg ln gl gl @lgwlg & yollell Glgwll (o J4 58 &ajaoll
aalall aynylall yilgal Lyl e asn gyl aalall Jgag Ly
U8 o el guia gl Juamill & ape yg-atuw polgll lg platull elliy
Ia 8uio ag 2 Jaosll yl8 wllallod o Jio g8 (glgwll el wlla L
0im o (e i ks gl eillg oc ol 14T 6l (o Lo iodyg & ylloll
Jto e i il Ul adgguo gl o s il gy ail Loa sl
wlla)l @l

Joiiwll aaliol wls sl powl ol gle @88lgoly 3819 Jrosl pmaly @
wilall Gapoiimoll &3816) 83320 i) &3 ollel Glguwll 98 guinbl
clpd e Jromll 6)28 oac @3 e wipy 28 ailg alspill s g9
A & Ol il Gupeiinnns plid und alapudll dly &4805) pauwl
Wl Yo ol wle §lgug Jromll pnding lod wlbpill iy oaoawl
ol ladoniy dyllo piluwa lovic @iy A8 g8l

ol @ ylgall Glgwll (58 aonwl Gl gle aiddlgog aomey Jpomll 8y -2
62480 (gt Laydl Jlobg hwgll gpidly gyl adall @lgwi
rocn bl el g 4w Wiy el owl viwglg dloll h 6o ocwl
62 4ng)l @dylallg Lo galn ol whilod jlanl of Jygail) alld e
Sl Gpla e oo Lo io alail)

Wil yjgi oo @ 8670l ASlgell ol sle aibblgogd oma) Jsowll j by lo s @
e Jrooll Glua] o 48 i dpiall el A il o285 gl Lyl
2189 wla il Wi (o loolliwl Ay (b0 r o Joadl Jiy gwluwl
b e pronluold elyll €85y alayidl dls pg85 ol Ll wasy
a8 liwg &b of Al la bl wla i jla )

116) aiall peowlly Jglaidl ol e aisdlgog aoméy Jiosll 8y -9

apisl wlloc &g bty Jrowll pLd aile Wi (@ysgsull

aigjall 8)lal Jad (o Lonagan oo (elpb/ga) pulwl gde @y n jlo by

A aund Gl ade wiply 28 Gpall jlowl QA ing h duo i) g4

apollell Glgwll loaans gl Glaniwll aylgi g8 Jso=l) dalio Jigoll

G2 Vg Lyl Jlosisg b awgll gyl Glgawlg syl aslall Glgwig
BAlgilells Jod Loy & dlaoll Jso=l

gyl

wluwa] oy pbdll o \5‘-’-” alédnlly Junledl o Jooleil wuny @ yyaull

2930 @8 Ul d g wlogleo Lol yulwl wle Uiy @loiy Lud Juo=ll

Lo L8] o il Lo gl

ol Wglull ygild gl Ailgllg law Jgosoll (uilgol) Ladg |

9l &0 (o yol Ju8 o

sl 40gan dmn gl ol ans gl gl dullo Gguw (o G467 o Lglas €
omigal JUa o lid oo dlgieo 8j9n) ol of Gloglse dloi losd
i wlog Lol 0in yl pailiyolni) 1899 & ol pmilialg)
gl w3 ac Loy dypun Loy oAl ouigung 63300)l ualhell hog

&0 Jo=ll & 8lle wilily aloll ln duuo guindi ol y4oy A Gllsll L]
wloaay pldl) & loll lh o oo Joolsiy & UG @lal dylo)l a duio
ql/g wdalallg gl aolaninly Jo=ll e @by lole G-aioll jLodiuwll
wagos Ll daje d5aic auni ol phooll (o wlogleoll oim Jio yl
el wlialn sgan Guilgd

:adlaodl gjlas

dalaol aapill Joli aic il gle Joosll (§8lgg Jrosl vial i 18
a9l yaadd ol ol &apil) g4y 2689 Glaill Iim plasl wngos Yol
a2yl wluwgollg £gpbll A yaniggaig el g Loy &s bl aln wils gl
Ulg Jlotimll gf Jooleill g8 & yalo &alno (@ loll lh Buso &4y dycpollg
oin yl lod Jolimoll lavic plndll A 185 U sl d2oio sl gl dalnoll oin
adlle a ylua gl a9/ 84 il yas K9 ot Ol phos @sloll ALl
Ols oy
ol &bl Ghgll jano) Uylodiuwl hlisiuwo of Lich yla ol & Guaw 9l yoau |
sl 8pdie G5 U adloll §lygld janoll dcgono Yudid Groidd sy
a6l

-

12




15.

16.

b. is now or was involved in the last twelve months as underwriter
or otherwise in buying or initial offering or any other transaction
involving the issuer of the underlying securities.

c. has published or planning to publish recommendations or other
materials relating to the underlying securities.

d. owns (or has other customer holding) shares or other securities
or positions.

e. forecasts market prices and trade in the underlying securities
and any related investment.

f. is a fund manager, custodian or investment adviser, in respect of
mutual investment fund or any similar investment scheme.

Q. is receiving payments or other benefits pursuant to special
arrangements in return for getting business to a company in
which investment is made.

h. is linked to the sources of securities in any other way.
Material Interests

Client's acknowledgement. The Client acknowledges and agrees
that, in the course of performing services under this Agreement,
Muscat Capital persons or entities related to Muscat Capital (includ-
ing without limitation branches, subsidiaries, affiliates and other
clients of Muscat Capital) may have a material interest in a transac-
tion or Investment that is or is likely to become the subject of an
Instruction, and that such interests whether material or otherwise
will be disclosed to the Client in writing.

Muscat capital rights. Without limitation to the foregoing, Muscat
Capital may:

a. effect transactions for the account of the Client in which
Muscat Capital or one or more of its related parties has directly
or indirectly a material interest or where a related party of
Muscat Capital effects the transaction as principal therein or in
which Muscat Capital or a related party has a relationship with
another party which may, in either case, involve a conflict with
Muscat Capital duty to the Client only after Muscat Capital
notifies said Client in writing of such interest whether material
or otherwise;

b. buy an Investment from or sell an Investment to the Client, via
the Portfolio, as a principal on its own account or as an agent
for a related party of Muscat Capital;

c. act as agent for the Client, via the Portfolio, in relation to a
transaction in which Muscat Capital or a related party is also
acting as an aqgent for the counterparty;

d. invest on behalf of the Client in or dispose of units in a unit trust
or other form of collective investment scheme which is either
operated or advised by Muscat Capital or one of its related
parties;

e. invest on behalf of the Client in securities the issue or offer for
sale of which was underwritten, managed or arranged by
Muscat Capital or a related party during the preceding twelve
months or earlier;

f. be remunerated for acting as an agent for the counterparty to
the transaction as well as for acting as agent for the Client; or

g. effect any transaction relating to an Investment as to which
Muscat Capital or one of its related parties has a long or short
position in that Investment.

Limitation of Muscat Capital Liability

Liability for gross negligence or willful default only. Neither Muscat
Capital nor any affiliate of Muscat Capital , nor any of Muscat Capital
or its affiliates' respective directors, officers, employees or agents
shall be liable to the Client for any loss, damages, costs, expenses or
other liabilities (including taxation) suffered by the Client, unless
such outcome is directly caused by such persons' negligent action or
omission.

No liability for consequential damages. Under no circumstances
shall Muscat Capital or any affiliate of Muscat Capital, or any of
Muscat Capital or its affiliates' respective directors, officers, employ-
ees or agents, be liable to the Client for indirect or consequential
losses, including any failure to realize any profit, advantage or
opportunity. In case of non-execution or belated execution of an
Instruction, damages shall be limited to interest on the amount in
question from the date of the Instruction. Transactions will be
presumed to have been executed in a timely manner and in substan-
tial accordance with all Instructions unless objection is made by the
Client in response to the relevant monthly report.
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17.

Express disclaimers. Without prejudice to the forgoing provisions of
this agreement, and for the avoidance of doubt, the Client expressly
acknowledqes and agrees that:

a. Muscat Capital makes no representation or warranty as to the
performance or profitability of any Investments in the Portfolio
and Muscat Capital shall have no liability or responsibility for any
decline in the value of an Investment or the Portfolio;

b. Muscat Capital shall not be in breach of its obligations under this
Agreement and shall not be liable to the Client for any loss
caused directly or indirectly by Force Majeure, including, without
limitation, acts of God, acts of government, war (whether
declared or undeclared), civil commotion, insurrection, embar-
qo, exchange or market rulings, suspension or trading, inability to
communicate with market makers for whatever reason,
breakdown of the computer systems of third parties or other
machine failure, labor disputes, impediments to the supply of
qgoods or equipment, or any other cause or conditions beyond
the control of Muscat Capital;

c. Muscat Capital shall not be responsible for the solvency or the
due and proper performance of the obligations of any third
party bank, clearing orqanization, broker, intermediary, custodi-
an, trustee, contractor or other service provider appointed or
employed by Muscat Capital in gqood faith hereunder, as
provided in Clause 9 (Third Party Services) above, but Muscat
Capital shall, at its discretion, make available to the Client such
rights as Muscat Capital may have aqainst any such persons in
relation to the Portfolio;

d. Muscat Capital shall be entitled to rely, in the performance of its
obligations hereunder, on the opinion and statements of third
party professional advisors which it will select with reasonable
care and instruct in qgood faith and shall not be liable to the
Client for any adverse effect of having relied thereon;

e. Muscat Capital is not responsible for advising the Client in
respect of the tax position or affairs of the Client, or for
investigating the application of any taxation law, requlation,
treaty or practice to the Client or the Portfolio. The Client must
take such professional advice as it may consider fit.

The above limitations on Muscat Capital liability apply in so far as
they are not inconsistent with Muscat Capital obligations under the
Capital Markets Law or Implementing Requlations.

Leqal Devolution

If the Client is a corporate person such as a partnership, limited
liability company, or any other juristic personality, it agrees that this
Agreement and all its terms conditions will be binding upon its
successors and that this Agreement shall not automatically
terminate upon its liquidation or winding up or the death of any of
its partners, or dissolution or liquidation of any shareholder or partner
if such partner is a corporate body. However, notwithstanding the
above, Muscat Capital may in its discretion discontinue the activities
or investment services, or decline acting upon the Client instructions
until Muscat Capital has received a court order or written instructions
signed by the rest of the partners, heirs, executors, directors of
companies, personal representatives or successors in a format accept-
able to Muscat Capital.

If notified in writing of the death or incompetence of the Client,
Muscat Capital may (but shall be under no obligation to do so unless
required by any applicable law) suspend operation of the investment
account until it has received from a competent court or authority
relevant documents and written instructions signed by a legally
authorized representative or heirs of the deceased Investor, and (if
applicable) written instructions signed by the rest of the persons
named as co-owners of the investment account.

Suspension of the investment account means not to dispose of the
assets held in the account by way of buying, selling or making any
further investment, and maintaining the account holdings as they
stood immediately before the notice was received reqardless of any
profits or losses that may result in the investment account. If
notification of the death is delayed, all actions taken by Muscat
Capital based on outstanding instructions of the Client or the rest of
co-owners of the investment account, shall be valid and binding on
the remaining account holders. If the investment account is a joint
account, all credit balances and other assets held therein shall be
owned by all account holders. Muscat Capital may act upon the
instructions of any of the account owners or any of their authorized
representative.
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18.

19.

Indemnification.

Client's obligation to indemnify. The Client shall indemnify Muscat
Capital on demand (whether before or after termination of this
Agreement) aqainst any liability, loss, charge, demand, proceedings,
cost or expense, including legal fees, that Muscat Capital may suffer,
pay or incur as a result of or in connection with the performance by
Muscat Capital in good faith of its obligations and services under this
Agreement, including (without limitation) entering into any transac-
tion with or for the Client, or acting upon any Instructions received
from the Client, in respect of which the Client or any counterparty
or bank do not make good and timely delivery or payment, except if
such costs, etc, are attributable to the gross negligence or willful
default or the person claiming indemnification. For the purpose of
indemnification as aforesaid, references to Muscat Capital include
Muscat Capital affiliated companies and any director, officer, employ-
ee or agent of Muscat Capital or of an affiliated company.

Notice of claims or demands. Promptly after receipt by Muscat
Capital or notice of the commencement of any action of proceeding
or threatened action or proceeding in connection with any claim or
demand that might give rise to the obligation of indemnity hereun-
der, Muscat Capital shall give written notice thereof to the Client,
provided that the failure to give such notice shall not relieve the
Client of the obligation of indemnity hereunder, except to the extent
that the Client is actually prejudiced by such failure to give notice.
Prior to entering into any agreement or settlement which would
result in an obligation of the Client to indemnify Muscat Capital as
aforesaid, Muscat Capital shall obtain the written consent of the
Client, which shall not be unreasonably withheld.

Termination

Termination at will. This Agreement may be cancelled by the Client
or Muscat Capital at any time and for any reason, by written notice.

Future effect. Termination of this Agreement shall be without
prejudice to the execution or completion of transactions already
initiated, to the Parties' obligations under Clause 13 (Confidentiality)
above, to the Parties' rights and obligations accrued up to the date
of termination, and to provisions hereof which are expressed to
survive termination. In particular, notwithstanding such termination,
Muscat Capital may (as it sees fit) direct the completion, perfection
or closing out of any transaction initiated before termination. Howev-
er, except as otherwise provided in this Clause 17 in connection with
settlement of accounts and transfers of assets, Muscat Capital shall
not after the date of termination initiate any further transactions on
the Client's behalf.

Settlement of accounts. Muscat Capital shall be entitled to receive
all fees and other sums due under this Agreement to the date of
termination and to be compensated for all losses necessarily realized
in settling or concluding outstanding obligations, and all costs and
expenses incurred in effecting termination, and Muscat Capital is
hereby authorized to deduct from the assets in the Portfolio
Account such amounts as it believes necessary to pay all outstand-
ing fees and other charges and, if necessary, to sell Investments to
satisfy any such amount.

Transfer of assets. As soon as practicable after the date of termina-
tion Muscat Capital shall deliver to the Client or to the order of the
Client or to the successors in interest of the Client, as appropriate, all
cash, Investments and documents of title held by Muscat Capital,
accompanied by an account of all transactions carried out up to the
date of termination, and the Client assigns Muscat Capital to be the
authorized agent to complete all such transactions and authorizes
Muscat Capital to make advances and expend such monies as may
be required, provided that:

a. Muscat Capital shall not be obligated to deliver any Investments
or documents of title until they are delivered by the relevant
broker, vendor or issuer; and

b. Muscat Capital shall not be obligated to deliver any Investments
and documents of title unless and until all amounts due and
payable to Muscat Capital have been settled, including without
limitation reimbursement for all costs and expenses incurred by
Muscat Capital in closing out the Portfolio Account; and

c. Muscat Capital shall not be obligated to account to the Client for
the sale proceeds of any Investment until Muscat Capital has
received such proceeds from the relevant broker or vendor; and

d. it may not be possible to transfer Investments held in a
collective account of in the name of a nominee, except by
means of sale followed by transfer of the proceeds less any
transaction costs.
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20. Waiver/ Amendment/ Remedies.

21

22.

Waiver. Neither a failure to exercise or a delay by either party in
exercising, any right will operate to waive such party's obligation(s)
thereof nor will any single or partial exercise of any such right
preclude any further exercise thereof nor the exercise of any other
right power or privilege. Any waiver given or consent granted by any
party shall be effective only if given in writing and then only in
relation to the specific right and or purpose for which it was given.

Amendment. Muscat Capital may amend the terms and conditions
of the Agreement and/or the Fee Schedule and/or any supplementa-
ry agreement(s) made hereunder by sending to the Client a written
notice describing the relevant changes. Such changes will become
effective after the expiration of fifteen (15) days from the date the
notice is sent to the Client. No amendment shall affect any outstand-
ing orders, Instruction(s) or transactions or any legal rights or
obligations which may already have granted or undertaken.

Invalidity. If any provision or condition of this Agreement shall be
held to be invalid or unenforceable by any court or regqulatory or
self-requlatory agency or body, such invalidity or unenforceability
shall attach only to such provision or condition. The validity of the
remaining provisions shall not be affected thereby and this
Agreement shall be carried out as if any such invalid or unenforce-
able provision or condition was not contained herein.

Remedies. The rights and remedies of the parties in connection with
this Aqgreement are and are not exclusive of any other rights or
remedies provided by law.

.Communications

Notices. Notice and other communications pursuant to these Terms
of Business (other than Instructions from the Client to Muscat
Capital, which are discussed in Clause 3 above) shall be in writing
and delivered either by mail, by courier or hand delivery or by fax or
E-mail, shall be addressed to the parties in conformity with the
contact information shown in the first page of the application for
opening an account, and shall be effective upon receipt at such
address.

Correspondence. Any correspondence sent to the Client by third
parties and received by Muscat Capital and any routine correspon-
dence from Muscat Capital to the Client, including monthly reposts
shall be mailed by Muscat Capital to the Client at the mailing
address first shown above or at such address as the Client may
subsequently instruct by written notice.

Errors of communication. Damages resulting from the use of the
postal services, telegraph and other means of communication,
especially from loss, delay, misunderstanding, mutilation or double
dispatch are to be borne by the Client, provided that Muscat Capital
has not acted with negligence. In case of litigation, the onus of
proof is borne by the Client.

Law and Jurisdiction

Governing law. This Agreement shall be governed and construed in
accordance with the laws applicable in the Kingdom of Saudi Arabia.

Disputes. The Parties will seek to resolve any dispute arising out of
or in connection with these Terms of Business and the matters
contemplated herein amicably. In the event that a dispute cannot be
settled amicably within thirty (30) days of notice been given
pursuant to Clause 21 herein by and to any party, the Parties hereby
agree that such dispute shall be settled by the Committee for the
Resolution of Securities Disputes in the Kingdom of Saudi Arabia.

Governing lanquage. These Terms of Business may be executed in
both the English and Arabic lanquages. In case of any difference in
meaning between the English and Arabic texts, the Arabic text shall
prevail, provided that the Arabic text shall be interpreted with due
consideration given to the English text.

The Client acknowledges and confirms its understanding that
Muscat Capital may undertake all necessary procedures to comply
with local or foreign tax regulations, including but not limited to the
United States Foreign Account Tax complianceAct ("FATCA"), and the
Client agrees and consents to all actions taken by Muscat Capital in
connection with its efforts to comply with the said local or forign tax
requlations.

As part of Muscat capital's efforts to comply with such local and
international tax requlations, at the time of account opening
and/or during the operation of the account by the Client, Muscat
Capital has the right to request certain Know Your Customer
(KYC) information in relation to the Client's nationality, residence,
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citizenship status or other information about the Client, and
theClient agrees to comply with MuscatCapital's information
request(s) in this regard. The Client acknowledges and agrees that its
failure to provide therequired KYC information may result in: (i)
Muscat Capital making its own decision with respect to the Client's
nationality, residency and/or citizenship status, including whether to
report such information to a tax or goverment authority, and/or (ii)
Muscat Capital requiring the Client or other persons to withhold
amounts as may be leqally required by any tax or government author-
ity and to pay such amounts to any appropriate tax or government
authority; and/or (iii) Muscat Capital terminating this Aqreement and
closing the investment account held with Muscat Capital.

Client Representations.

Understanding of these Terms of Business. The Client acknowledges
having read and understood these Terms of Business and having
been given the opportunity to ask questions relating hereto, and the
Client agrees that these Terms of Business will gqovern the Client's
relationship with Muscat Capital.

Client information. All details given by the Client to Muscat Capital
in relation to the Client and the Client's financial position, in the
annexed Account Opening Form and otherwise, are and will remain
complete, accurate and not misleading in any material respect.

Corporate authorizations. Any Client being a leqal entity, represents
and warrants that it has obtained all necessary consents and taken
all necessary action (including any action required under its constitu-
tive documents) to authorize it to enter into these Terms of Business
and to perform its obligations hereunder.

Beneficial ownership. The Portfolio is and shall during the continu-
ance of these Terms of Business remain beneficially owned by the
Client free from all liens, charges, options, encumbrances and third
party rights whatsoever, other than those arising as a result of
transactions entered into pursuant to these Terms of Business.

Joint liability. If the Client comprises more than one individual
person, each of such persons shall be jointly and severally liable for
the obligations of the Client hereunder.

Exclusive management of the Portfolio. The Client shall not during
the term of these Terms of Business authorize anyone person other
than Muscat Capital to execute transactions relating to any
Portfolio(s) or Investment(s) as contemplated herein, or otherwise
to deal with such Investments, except with the prior written consent
of Muscat capital.

Joint Account

Joint accounts may not be opened under this agreement in relation
to securities issued in Saudi Riyal.

Risk Disclosure

Investment risks. The Client acknowledges that Muscat Capital has
made the Client aware of and the Client understands the risks
inherent in investing and/or trading in international securities and
other Investments, including in local and international securities and
other Investments, including foreign exchange risks and possible loss
of principal.

Investments not quaranteed. The Client understands that certain
Investments which may form the subject of these Terms of Business
in whole or in part, are not guaranteed or insured and that any such
Investments are subject to loss.

Other risks. The Client acknowledges and understands that certain
Investments may be subject to restrictive conditions as to tenor, exit,
sale, redemption, liquidity, conversion and valuation.
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Appendix B U @galoll

In connection with trading on all public securities markets offered by
Muscat Capital, the client acknowledges and agrees to the following;

ol ula 1348 . uaa @UJga.J U iJglain oliai 59 Jauopal jleiiwlgl o @!J b
sl Jlocl (o sl g8 ey ol - as b
Jalas gl welli gle gghis gl wlujlooll gl wldpail o |

Gle ohid ulw)loo gluls)_.o_:@l\jxsqﬁ)LuJ.o.ll ol Ll yaauh @I@J.c angy

1. Prohibition of Manipulative and Deceptive Acts or Practices

a. It is prohibited for any person to engage in or participate in any

manipulative or deceptive acts or practices in connection with an
order or transaction in a security, if the person knows or has reason-
able grounds to know the nature of the act or practice.

. It is prohibited for any person to, directly or indirectly, enter an order
or execute a trade in a security for the purpose of creating any of
the following:

1. a false or misleading impression of trading activity or interest in
the purchase or sale of the security; or

2. an artificial bid price, ask price or trade price for the security or
any related security.

2.Manipulative and Deceptive Acts or Practices

a. The following actions shall be among those considered as manipula-

tive or deceptive acts or practices:
1. making a fictitious trade; or

2. effecting a trade in a security that involves no change in its
beneficia ownership.

b. The following acts shall be among those considered as manipulative

or deceptive acts or practices when committed for the purpose of
creating a false or misleading impression of trading activity in a
security or interest in the purchase or sale of the security, or for the
purpose of creating an artificial bid price, ask price or trade price for
a security:

1. entering an order or orders for the purchase of a security with
the prior knowledge that an order or orders of substantially the
same size, time and price for the sale of that security, has been
or will be entered;

2. entering an order or orders for the sale of a security with the
prior knowledge that an order or orders of substantially the
same size, time and price for the purchase of that security, has
been or will be entered;

3. purchasing or making offers to purchase, a security at succes-
sively higher prices or in a pattern of successively higher prices;

4. selling or making offers to sell a security at successively lower
prices or in a pattern of successively lower prices; or

5. entering an order or orders for the purchase or sale of a security
in order to:

® establish a predetermined sale price, ask price or bid price;
e effect a high or low closing sale price, ask price or bid price;

e maintain the sale price, ask price or bid price within a
predetermined range; or

e entering an order or a series of orders for a security that are
not intended to be executed.
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3.Insider Trading ( as defined by the Market Conduct Regqulations
Issued by the Capital Market Authority)

Prohibition of disclosure of inside information aulalall wloglsoll ie alaall jia-

a. An insider is prohibited from disclosing any inside information to any
other person when he knows or should have known that it is
possible that such other person may trade in the security related to
the inside information.
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b. A person who is not insider is prohibited from disclosing to any other
person any inside information obtained from an insider, when he
knows or should have known that it is possible that such other
person to whom the disclosure has been made may trade in the
security related to the inside information.
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3.1. Prohibition of insider trading

a. An insider is prohibited from engaging in insider trading.

b. A person who is not insider is prohibited from engaging in
insider trading if he obtains the inside information from another
person and he knows or should have known, that the informa-
tion is inside information

4. Prohibition of Untrue Statements

A person is prohibited from making an untrue statement of material
fact verbally or in writing or from failing to make a statement required
to be made under the Capital Market Law, the Implementing Requla-
tions, or the rules of the Exchange or the Depositary Center, if the
statement is made, or the person fails to make the required
statement, for the purpose of influencing the price or value of a
security, inducing another person to purchase or sell a security, or
inducing him to exercise or refrain from exercising rights under a
security

5.Responsibility for Untrue Statements

For the purposes of application of Article 56 of the Capital Market
Law and the provisions of this part:

a. A person shall be liable for damages to a claimant if he makes an
untrue statement of material fact and the statement is made:

1. for the purpose of profit or commercial benefit; and
2. in relation to the purchase or sale of a security.

b. A claimant for damages under paragraph (a) of this Article must
establish that:

1. he was not aware that the statement was untrue;

2. he would not have purchased or sold the security in question if
he was aware of the untrue statement, or that he would not
have purchased or sold the security at the price at which such
security was purchased or sold; and

3. the person who made the untrue statement knew, or knew that
there was a substantial likelihood, that the statement was
untrue in relation to a material fact.

c. A person shall be liable for damages to a claimant, if he is obliged
under the Saudi Arabian Capital Market Law, the Saudi Arabian
CMA Regqulations, or the rules of the Exchange or the Depositary
Center to make a statement and fails to do so provided that:

1. the claim for damages is in relation to the purchase or sale of a
security; and

2. what has been omitted relates to a material fact.

d. A claimant for damages under paragraph (c) of this Article must
establish that:

1. he was not aware of the failure to make the statement; and

2. he would not have purchased or sold the security in question
had he known in advance that the statement was omitted, or
that he would not have purchased or sold the security at the
price at which such security was purchased or sold.

6.Rumours

a. A person is prohibited from circulating, directly or indirectly, an
untrue statement of material fact or a statement of opinion for the
purpose of influencing the price or value of a security or for any
manipulative purpose.

b. The prohibition in paragraph (a) applies to a statement made by
the person who circulates the statement or to a statement made
by another person.
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In accordance with your agreement to accept instruction from me/us
from time to time by telephone/fax/e-mail (the "Instruction”) for the
operation of the brokerage account without requiring written confirmation
bearing an actual signature in accordance with the mandate for such
account prior to acting on the instructions, I/We confirm that:

1. You are hereby irrevocably and unconditionally authorized to act on
the instruction which, in your sole discretion you believe emanate
from me/us or otherwise appear to comply with the terms of the
mandate for the above account and you shall not be liable for so
acting in any circumstances whatsoever.

2. You shallin particular not be under duty to verify the identity of the
person or persons giving the Instructions purportedly in my/our
name or the authenticity of all facsimile signature and any transac-
tions made pursuant to the Instructions shall be binding upon me/us
whether made with or without my/our authority, knowledge or
consent.

3. I/We undertake to keep you indemnified at all times against and to
hold you harmless from all actions, proceedings, claims, loss,
damage, costs and expenses which may be brought against you or
suffered or incurred by you and which shall have arisen either directly
or indirectly out of or in connection with your acceptance of the
Instructions and acting thereon.
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Account of online trading program offered by Muscat Capital - terms and
conditions

The Platform
The Platform is @ means by which, through the Internet, the Client may:

. obtain information about the Client's online local brokerage accounts
held with Muscat Capital (each a "Customer Account");

II. transfer funds to any Client Accounts;
III. obtain research reports on stocks and other investments;

Iv. receive real-time and closing quotations for stocks and other
investments on certain stock exchanges;

V. initiate investment transactions including transactions involving
Saudi general stocks and Saudi government bonds, or any other
Saudi Riyals investment as may be agreed between the parties from
time to time (please confirm if there are any restrictions on classes
of investments for which this agreement may be used); and

VI. receive confirmation of the purchases and sales of stocks and other
investment products. This Agreement will also govern any additional
services or features that Muscat Capital may, from time to time,
offer through the Platform to those Clients eligible for such addition-
al services or features.

Muscat Capital shall have sole and complete control over the Platform.
Muscat Capital reserves the right to make, at any time, modifications to
the confiquration, appearance and content of the Platform.

Access to the platform

Muscat Capital will provide the Client with information as to the means by
which the Client may access the Platform through the Internet. The Client
understands, acknowledges and accepts all risks associated with such
remote accessing system including the risks that the Customer's confiden-
tial transactions may be breached, that third-party interference may
occur, and various other security risks. The Client further accepts that
Muscat Capital shall not be responsible to the Client for any damages the
Client may suffer through use of the Platform when such damages are
attributable, in whole or in part, to any third parties.

To access the Platform, the Client understands that it must have computer
hardware and software that meet or exceed the minimum standards
specified by Muscat Capital. Muscat Capital reserves the right to modify,
from time-to-time, such minimal Platform access standards and Client
agrees that Muscat Capital shall bear no liability for any additional costs
accruing to the Client from purchasing additional hardware or software
necessary to meet such revised Platform access standards.

Instructions Through the Platform

The Client acknowledges that Muscat Capital will treat as having originat-
ed from the Client any instruction transmitted through the Platform (the
"Client Instructions") if the Platform was accessed using the Client's User
ID and Password. Muscat Capital will comply with the Client Instructions
to the extent that they do not exceed any limits of authority placed on
the use of the Platform by the Client or by Muscat Capital.

The Client understands and agrees that the Client is solely responsible for
any Client Instructions made through the Platform, including any errors,
omissions or duplications in such Client Instructions. The Client acknowl-
edges that Muscat Capital and any deleqated party is entitled to assume
that any such Client Instructions are without error. Muscat Capital or any
delegated party may act upon such Client Instructions if they contain
sufficient information for Muscat Capital or any delegated party to initiate
a transaction and are within the limits of the Client's authority.

Liability with Respect to Accessing the Platform

The Client is liable to Muscat Capital for any damages arising from the
Client's negligence or willful misconduct in accessing and using the
Platform or in safequarding the Client's User ID and Password and issuing
Client Instructions. With respect to Client Instructions, Muscat Capital is
only liable to the Client for any damages arising from Muscat Capital gross
negligence or willful misconduct in respect of such Client Instructions.
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Initiating Transactions Through the Platform

The Platform enables Clients to initiate Brokerage Account trades ("Broker-
age Trades").

Use of Account; Availability of Funds

The Client agrees that the Client will not be able to effect transactions
through the Platform unless sufficient funds are properly credited to the
Client's Saudi Riyals Investment Account for the purpose the transactions.

Muscat Capital Duty of Care with Respect to Trading Activities

In acting upon any Client instruction and carrying out any brokeraqe trade
on Client's behalf (each a "Trade"), Muscat Capital shall be obligated only
to act in good faith and to exercise reasonable skill, consistent with the
standards and practices of the Client and investment brokerage industry in
Saudi Arabia. Muscat Capital may decline to act upon any Client instruc-
tion requesting Muscat Capital to transact a Trade if Muscat Capital reason-
ably doubts the contents of such Client instruction or for any other
business reason as determined by Muscat Capital. Muscat Capital will
promptly inform the Client if it declines to act upon any Client Instruction
requesting Muscat Capital to effect a Trade.

Modification or Cancellation of Trades Requested by the Customer

If the Client recalls, cancels or amends any Client instruction made
through the Platform (each an "Amending Instruction"), Muscat Capital
shall use reasonable efforts to comply with such Amending Instruction.
Client understands and agrees that Muscat Capital shall not be responsible
for any inability to comply with such Amending Instruction, nor shall
Muscat Capital be liable for any loss or expense that the Client may suffer
on account of Muscat Capital being unable to implement the Amending
Instruction. The Client will reimburse Muscat Capital for any costs Muscat
Capital may incur in attempting to carry out any Amending Instruction.

Warranties and Disclaimers
No Representations or Warranties by Muscat Capital

Muscat Capital makes no representations to the Client regarding the
quality, timeliness, performance, accuracy, reliability, continued availability
or anything else with respect to the Client's use of the Platform. Muscat
Capital does not warrant or represent that the Platform will conform to
any description thereof provided by Muscat Capital or that the Platform
will be free of errors or defects.

Statements of Account: Electronic Statements & Paper Statements

The Client understands and agrees that only statements of account
prepared and printed by Muscat Capital or any deleqated party of Muscat
Capital on the stationery of Muscat Capital or that deleqated party shall
be binding upon Muscat Capital or the delegated party (as the case may
be), subject to the rights of Muscat Capital or any deleqated party to
verify the accuracy of such statements. Any statement of account or
other information downloaded by way of the Platform and printed or
saved in any medium shall not be binding upon Muscat Capital, although
Muscat Capital and any delegated party shall use all reasonable efforts to
ensure that such statements of account, confirmations and other informa-
tion about securities and the Client's account received in electronic form
are accurate and complete.

Conclusiveness of Muscat Capital Records

Records created by Muscat Capital, consisting of advices, confirmations,
and other documents or electronically stored data relating to transactions
qenerated by Muscat Capital, shall be the conclusive evidence to be relied
upon in judging any disputes relating to figures, data, charges, transac-
tions, Client instructions or any other matter arising between the Client
and Muscat Capital.

Standard of Care

The standard of care applicable to Muscat Capital conduct with respect to
Client instructions transmitted through the Platform and the extent of its
liability to the Client for any failure by Muscat Capital to exercise such
care, shall be determined in accordance with the same leqal standards
that would apply if the Client's instructions were transmitted via
telephone or facsimile.

Initial | |

aolipdl JUa go wlddnll 3385

(anlwgll eillglad) anlugll Ll wlglas 36 dyilaol Juosl aoliydl asiy

Jlgollydgi / Gluall olaaiswl

&lio 13yl 03 131 0] @bzl JIs (o wilbaall 14035 auniun U il gle Jromll §8lgs
colsealloia pldll and g sgzudl YUl gletiwll wlus 98 6l lo

Jolail dniisl) duasll ddledl héuwo wils o &yl walg

adan yl 14011 poiyg Jro=ll tlord=i o sl wle by dullol hbuo Gy losic
Jgd=oll jrdll duyloosg & Gy Gynill k84 pjlo &ild (o=l (e @l dnlug
Jbog &udpnoll dclinll (58 d2uioll wlujloolly ynleoll &0 ey Loy @laoll (o
wadp ol dllo)l bhouiol jonyg . duagull dupell d4)ooll (98 dylodiuwll dnlugll
@A 3] bo @86n 31015 alloll lnduio (o lmyd ullhy Juo=ll (o wlodoi 146is
ol jal wylai v sl ol wledeill ells algine g8 dgése Ll &)l héuo
0995 Ygw d80nll 11010 Jrol wlodei 34015 pag) Ay sdg . alloll héuo

g9l e 3y Juol ELL dyloll nbuuo

Jaowll Lasliny il wiléanll <] of Jyass

oin Jyasi gl clll gl ol YA (o ladu)l o)l gaw wiloydei wnuy Jyosll old 13]
Wgds0 lagma allodl hibuo Jiui Wgwd . ( Jyarsill uloylsi lado J4) wloylsil
@l Joru U aloll nduo pl oile G9lgag o=l g el uawill wlodeiy 1461
wylao gl olwa &l ye Vg Joamill Gloslel 2181l o @itol pac (o dilgduo
is Jpareill olodei 31615 (o alloll hbuio jAod pac Wiy Juoll loasaiy
Wlolei 30 dglho 98 laayaiy w@las &) ge alloll héuo Jyo=ll pageiw

yasill

)9l <lalg wlilouall
o)l o wila oo wlilos gl wilyldl b

ad gl aiydgi gl @olipll 6392 Ungnsy Jroll wl ] & pad) I dylol néuo o)
- ool Jlomiuwly oy paT sguis gl gl dhoc @liotwl ol aidgigogl aloc

oo doabollailanlgo J4 o Gallaiyw aolipdl ol 16 gl oy U ayllo)l nduo o)l lba
cwgusdl gl cllaabl o glasw aoll ol o @l b o

@8)gll wldgunallg dyigyiatll wliguaall: ulwall Ygiis

ol Lol lnduo losiinyg layany il wlwall Gg s sle Gblgyg Jsomll Wy
ol & loll ln duo) & ol Gl e & loll o 6o Joud (o agbo Gy sl
Uageo Uy sl gl &lloll lnbuus) lojlo (yg4 i Lo 1nbd g (Agaoll Wyl ellsl
@83 (o 2 Al 59 gioll Uag—2oll Wylall gl o)l lnduo @ &o (@la)l L)
e o Lioni iy gl wlogleo of Llwa W lid lg Lo inng wldgiall ¢l
UL Loke « @yloll nBurol dojlo (oAt ¢l dlywg il g8 Loiyjaigl losiclng aoliyy
0in yg-aJ Ul load Jgbeo ana J& ylinw (pgao Wiba slg & ulloll n duuo
wluing adloll @holl @sleioll gall wlogleolly jujsil wiledly wligss

- @olag dayan Jposl

aoioll &ayoll ln_\ag@.mu.llo.ﬂb.o.m.o wllauw

ju=i wbliang ahlisuwl o Wl gilly o)l b loiudis gl wllauwl o]
&l b o ln 3655 gill wlsenlly Gleiig Lugrisl] dijao vilily ol gl wlaiiuieg
ol daleio aleli &l g8 panll 98 e roiz) il pulall Gl G (jediu
U Linis gl Jiluso oh g Jrosll wloseing wliaally willailly loglzolby

iyl hbuiog Juosl

s ylizll jl=o
08 o118 o J1ind ol (re Jrosl ola laiulgg o 209 aolis e luyoll Jrosl

i Jb 998 Gnis gl ddgildll joleoell yuad ik b=l (o ggiuoll Iia Ju)
uwalall gl wilall e Jyooll wlogsei Jluy)

-

22




Non-Receipt of Communication

In no event shall Muscat Capital or any delegated party be responsible for
any Client Instructions not actually received by Muscat Capital or such
deleqated party, as the case may be.

If the Client knows or suspects that Muscat Capital may not have received
any Client instructions or any other communication from the Client, the
Client shall immediately notify Muscat Capital in writing of such actual or
suspected non receipt of communication from the Client.

Disclaimer of Liability - General

In no event shall Muscat Capital have any liability to the Client or any other
person or entity for damages of any kind arising out of the Client's use of,
or inability to use, the Platform, including for any delays or omissions
therein, or for interruptions in the delivery of services reqardless of the
form of action (including negligence or strict liability), without regard to
whether Muscat Capital has been advised of, or otherwise might have
anticipated, the possibility of such damages.

Disclaimer of Liability - 3rd Party Information

The Client may from time-to-time have access through the Platform to
research reports, stock quotations, and other information from third-party
content providers. The access to and use of the information from each
third-party content provider shall be subject to the terms and conditions
of any agreement between the Client and such third-party content
provider, and shall be at the Client's sole risk.

Muscat Capital shall not be responsible for the accuracy, timeliness and
completeness of any research reports, stock quotations and other informa-
tion received through use of the Platform from persons or entities other
than Muscat Capital. In no event shall Muscat Capital be liable to the
Client for any damages that the Client may suffer from relying upon
information received through the Platform from persons or entities other
than Muscat Capital.

Disclaimer of Liability for Malfunction of the System

Muscat Capital will make reasonable efforts to ensure the full performance
of the Platform. Muscat Capital cannot assume responsibility for malfunc-
tions in communication facilities not under Muscat Capital control, which
may affect the accuracy or timeliness of instructions sent through the
Platform. Muscat Capital shall not be responsible for any losses, real or
speculative, arising from the inability of the Client to execute Client instruc-
tions and effect Trades because of the malfunction of the Platform for any
reason.

Muscat Capital shall not be responsible for any losses or delays in transmis-
sion of Client Instructions arising out of the use of any Internet Service
Provider (each an "ISP"), caused by any browser software, or resulting from
any other software, hardware or other technical reason beyond Muscat
Capital control.

Muscat Capital shall not be responsible for any computer virus or related
problem, which may be attributable to services provided by any ISP or
which may originate from the Client's own personal computer.

Suspension of Access to Platform; Termination of Agreement

Muscat Capital reserves the right, at anytime, at Muscat Capital sole
discretion, to temporarily or permanently suspend, restrict or revoke the
Client's User ID, access to and use of the Platform or the Client's ability to
transmit any Client instructions.

Muscat Capital online user ID request

I request you to create and issue me an e-trading user account. I also
authorize you to debit my account with the charges if any. My sugqested
user ID are:
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3. »

I confirm that i have read, understood and accepted all terms & conditions
appearing in the www.muscatcapitaldirect.com.sa website.
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This agreement will constitute the terms and conditions for the foundation
of Muscat Capital (The company) or any other correspondence company,
aqent, buyer, seller, clearing house, official authority, registration agent, or
custodian secretary for operating and keeping domestic and/or internation-
al shares trading for the customer (The Customer) and to respond to his
telephone instructions on cash basis to purchase local and international
shares according to the agreement during the time of signature of this
contract or later. The clauses of this contract will be valid for the
investment agreement No: ( ) and dated: \ \ and
all of its terms and conditions. The customer will be bound by its terms
and they should be read and interpreted along with the agreement.

1. Phone Banking Trading Terms:

Under this agreement, the company has rights to rely on and act
according to any telephone call, that may takes place from time to
time, by the customer, agent or any person acting on his behave, in
which he has been notified to the company in writing, and the compa-
ny will not identifying the authority or privileges of that contact
person, Also, the company has the rights to treat such contact as a
fully deleqated authority and binding to customer. The company has
rights (without obligation) to take the necessary actions in relation to
or based on that call, and as considered (Good Faith) appropriate
whether that call includes purchase or sale instructions of securities
issued in Saudi Riyal or foreign currency, payment of amount of
money, discount or addition to any account or others, regardless to
any mistake or misunderstanding or ambiquity in the components of
that call. Also, the company has rights to refuse telephone instruc-
tions without giving any reasons, and the customer should compen-
sate the company for all losses, complains, claims, procedures, damag-
es and cost that are suffered and passed to the company, reqardless
of their nature and origin, provided that the company has acted on
that based on the good faith, the telephone instructions will be as
follow:

a. The company will record customer phone trading calls to confirm
the details of his instructions.

b. Account Statements will be mailed every month to the customer
address, also the customer has the right to ask for a copy of his
account details during that month.

c. The customer must adhere to all telephone instructions and he
has no rights to make any objections after (60) days from
receiving the details.

d. The customer should be aware that his call to the dealer to place
any order does not mean that the orders will be automatically
placed and/ or executed in the market, as long as this matter can
not be executed by the company for reasons beyond the control
of the company.

€. The customer acknowledqes that in case of arising difficulty to
contact the dealer by telephone for any reason related to the
company, he should not be held liable for any damage that may
occur.

2. Authorization:

If the customer provides authorization to another person in order to
operate the local\ international securities portfolio and issues instruc-
tions by telephone to the company, the customer should agree that
these instructions should be effective immediately after their commu-
nication. Thereafter, the company the right to rely on that official
authorization and to act accordingly and, the company should not be
held responsible for any defect or inadequate legal powers related to
certification at the attorney and should not bear any liability on its
errors or to be canceled without a written notification to the compa-
ny, the customer should ask the company to depend on the above
mentioned authorization and to execute all the telephone instructions
related to stock accounts that are issued in Saudi Riyals or any other
foreign currency from the named authorized person in that certified
order which will be considered valid until the company received
another written notification for cancellation.

The cancellation is not retroactively applied. The customer should
compensate the company for all the claims and obligations that have
been paid or passed to the company with respect to such accredita-
tion and to operate the financial securities that are issued in Saudi
Riyals or any other currency and the purchase or sale of the shares
issued in Saudi Riyals or any other currency based on instructions
made by the named authorized person.
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3. Termination of the Agreement a@ilaJl JUa o Jolaidl wilod=i alai P

The provisions of this telephone agreement will be valid and force I e - a1 ol Il & dlaill o .
unless and until the company receives and have a reasonable time to w29 el Lo sladlly J Hlw 40ilall @805l 0 a plhsl 5oy

act in accordance with a written notice of termination from the client ol o glary jlouisl 899 Wpnil) Jgbsoll vidgll lmya) j8qiyg a4 il
and that termination does not exempt the customer from any respon- J=b sl @leii adgguo gl (o Jrosl cloill Wi soo) U ol gde (cloilly

sibility in respect of any act done by the company or its agent in . B el ok 1 i T50 £, o e
accordance with its provisions before the expiration of the time. The G2 Los cugll s ¢ I J48 qoltal ladg labitg gl @5yl ey ciold

company is entitled to cancel this agreement immediately and Gluwll clal ygasg LAanoll lnyyass v 198 803Dl oin <] a5l
withopt qiving any reasons, and subsequently send a written notice to sy 38y Jro=l) [8a gias o] Jlulg
the client.

4. Customer Acknowledgment: o=l 1,8 €

According to this phone agreement, the customer should confirm that au0ilodl dilod=i dang 3laiy dyeilall &48le3l oin wagos Jsoll b

his telephone instructions to the company are correct and he will be liicl . L i s PR
abide by them and they will be applicable to his inheritance after him, wolellal §aUlos 022y (o ailijgly A dojlo Lol adicgpiiog 45,5l

and he has no rights to complain after (60) days of the execution of o8 cyaiinill ol i ol opolgl 4035 o logs (1) g0 2= layle
his orders or to doubt about them in the future, because it will not be o=l Glun @idis (59 )98 30l 63n)llg 2gudllg wbilosll &ron juixig
possible for the company to produce his recorded voice after that Uso2l éojlogénynn

period, All the mentioned information, obligations, balances, in his
account details are correct and he should adhere to them.

The owner of the account agrees on the terms and conditions of this B30 0 am Ingiiiig 393y gle Ungoy gle Jaowll §8\gag
agreement.
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I, the undersigned,

who signed the Investment Services Agreement with Muscat Capital,

dated ( / / ), hereby acknowledge and admit,
the following:
1. I have read and understood all the terms and conditions of the

Investment Agreement established with the company, and its related
annexes , and I understood the nature of obligations for understanding
the agreement and the nature of risks related to the securities
business, and the conditions of the related operations that will take
place by the company, and taking the necessary precautions to
achieve the expected benefits out of them.

I agree that when the company executes my instructions reqarding
Buying and/or Selling shares, this does not mean that the Company
Agrees on my Investment Decision

I agree that the Company is not responsible for any loss that might
take place due to the operations of Buying/Selling shares through my
portfolio of Shares Trading and for any reason (including market
conditions or the inability to execute placed orders due to market
liquidity issues or other conditions) based on my investment decisions

I agree that in case of Total Principal Loss due to Shares Trading, the
Company will not be responsible for that loss, and will not undergo
any leqal or financial obligations in the present or the future.

I/We hereby undertake

a.

that I/we acknowledge, understand and aqree to be bound by the
Investment Agreement or Terms & Conditions or Terms of Business
for securities services contracted with Muscat Capital and also
inform Muscat Capital that all information provided in this Know Your
Customer (KYC) & Account opening form and Muscat Capital
Investment Agqreement is correct, comprehensive, valid and not
misleading.

to provide Muscat Capital an update to all KYC information &
renewed copies of our identification documents (prior to their
expiry) provided herein or confirm that there is no change to the
information either when asked by Muscat Capital or at a maximum,
within 36 months from account opening

that I/we are aware that Muscat Capital will freeze the investment
account opened in our favour if the commitment mentioned in b)
above is breached.

to immediately provide to Muscat Capital any of update or change
of any KYC documents provided during account opening.

that I/we will observe all required laws, requlations and rules
mentioned in Capital Market Law and its Implementing Requlations,
and other laws and requlations of the Kingdom, in particular the
Anti-Money Laundering Law and its Implementing Requlation, the
Law of Terrorism Crimes and Financing & Capital Market Authority
Investment Account Instructions Requlations.

I hereby undertake*

a.

b.

& declare that my right to invest in securities in the Kingdom is
associated with providing a valid residence permit (Igama) to Muscat
Capital and that Muscat Capital will freeze my investment account if
I do not update the account's information or do not provide Muscat
Capital with the residence permit (Igama) after its renewal.

to provide Muscat Capital with the renewed residence permit
(Igama) upon its expiry, or when Muscat Capital requested an
update of the account's information.
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c. and agree that Muscat Capital has the right to liquidate the
securities in my portfolio linked to the investment account, transfer
its cash to the my bank account linked the investment account, and
then close the investment account, if my investment account was
frozen for more than (12) months.

(*applicable only to Saudi Residents or Igama holders only )

I hereby confirm my agreement and express my consent to all terms
and conditions contained in the:

i. Investment Services Account opening form and Agreement
ii. Prohibited Operations & Practices Notices
iii. Fax: authorisation and indemnification
iv. Internet Agreement and;

V. Phone Trading agreement
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Name: ;oI
Signature &abgill

Date: \ \ / / Ayl

Portfolio No.: wlwall )

Operation Staff Signature

Head of Operations Signature Compliance Officer Signature

Initial | |
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Date: \ \

Customer's Name:

/ /Ayl

Business Portfolio No.:

4ol ol

Aol g

Account Opening Form (Individuals):
D Customer General Info (page 2)
D Financial Information & Customer Signed (page 3)

D Muscat Capital Signed the Agreement (page 4)

Account Opening Form (Companies):
D General Information (page 5)
D Owners Details Page (page 6)
D Custodian Information (page 7)
D Current Portfolio Details (page 8)

D Muscat Capital Signed the Agreement (page 8)

Investment Agreement:
D Name & Date (page 9)
D Customer Classified (page 11)
D Fax Authorisation (page 27)
D Internet Agreement (page 28)
D Declaration of Risks (page 33)

D Customer Signed the Agreement With Company Stamp (page 33)

KYC
D All Customer KYC Copies Received
D Original Sighted/Company Stamp Imprinted in Documents

D Internal Database Checks Done

Other Forms
D Tadawul NIN Forms Signed & Received
D MC Online Trading Request Form Received

D MC Trading Fees Notification Form

D DPM Undertaking Signed
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www.muscatcapital.com.sa
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